
POOR GOOD NEUTRAL DON’T KNOW or N/A

We asked New Zealanders if they own or rent their home, and how they rate it in terms of a series of “decent 

home” factors: affordability, dampness, warmth in winter, state of repair, amenities and living space. 

New Zealand homes: 

Sweet as? Or not?

An insight into how New Zealanders rate their homes in terms of their 

warmth, dampness, general repair, size, amenities, and affordability.

Is affordable (i.e. you spend less than 30% of 
your income on rent/paying your mortgage and 

rates)

The extent to which it is free from damp and 
moisture

How warm it is in winter

Its general state of repair

Has basic amenities like stoves and 
refrigerators that are in good working order

Whether it has enough bedrooms for 
everyone who lives in the house
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These results are based on our survey of 1,011 respondents between 5 and 10 August 2021, aged 18 years and over, sourced from 
Dynata, and conducted online . The maximum margin of error is +/- 3.1% (at the 95% confidence level). The sample has been weighted 

by gender and age to ensure the results are representative of the population 18 years and over. The survey was not undertaken on 
behalf of any organisation, but as part of Research New Zealand’s social polling of New Zealanders’ opinions about topical issues.

Sixty-three percent stated they live in their own home, while almost thirty percent rented (29%), ten percent lived in another 
arrangement (e.g. with parents or relatives) and one percent didn’t currently have a fixed address. 

The results show a stark contrast between those living in homes they own and those renting, with home owners significantly 
more positive about the state of their homes than those renting. 

Likewise, older New Zealanders (55+) were more positive than younger people (aged 18 to 34 years) and were significantly 

more likely to rate their homes as “good” on all the aspects measured. For example:

• 83% of 55+ year olds rated their home as good for being free from damp and moisture, compared to 63% of 18-34 year olds
• 72% of 55+ year olds rated their home affordability as good, compared to 55% of 18-34 year olds. 

“These results show that New Zealand is a divided society. While many of us live in warm, affordable homes, there are 

obviously many struggling without the decent homes that allow us to lead healthier lives. Especially concerning is that many 

of those in substandard homes are young people.”  Research New Zealand Managing Partner, Emanuel Kalafatelis

On a scale of 1-10, POOR is 0-3, NEUTRAL is 4-6 and GOOD is 7-10
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MEDIA RELEASE (embargoed until midday 15 August) 13 August 2021 

New Zealand – the land of plenty of housing issues….  

 

The topic: 

On 1 August 2021, the Chief Human Rights Commissioner Paul Hunt said:  

“New Zealand governments have signed up to a critically important human right: the right to 

a decent home. For generations, they have promised to create the conditions to enable 

everyone to live in a decent home, but this has not happened. Successive governments 

have failed New Zealanders”. 

 

We decided to check out how New Zealanders rate their current homes (owned or rented) in 

terms of a series of “decent home” factors. 

 

Our poll surveyed n=1,011 New Zealanders, 18 years of age and over, and was completed 

between 5 and 10 August 2021. We asked two questions in order to: 

 Ascertain if respondents currently owned the homes they lived in or rented them.  

 Discover how New Zealanders rate their homes in terms of their warmth, dampness, 

general repair, size, amenities, and affordability.  

 

Key findings 

 The majority surveyed rated their homes “good” in terms of having enough 

bedrooms (87%), and basic working amenities (87%) - where “good” is based on 

ratings of 7-10, on a scale from 0-10 where 0 is “very poor” and 10 is “very good”. 

 Around three-quarters gave a “good” rating to their home’s general state of repair 

(77%), warmth in winter (74%) and lack of dampness (73%). 

 However, only 63%  rated their home’s affordability as “good”. 

 Home owners were significantly more positive about the state of their homes than 

those renting, with: 

 Affordability rated positively by 73% of home owners but only 48% of renters, and  

 The extent to which their home is free from moisture and dampness rated as 

“good” by 80% of homeowners compared to 60% of renters. 

 Older New Zealanders (55+) were significantly more likely than younger people 

(aged 18 to 34 years) to rate their homes as “good” on all the aspects measured: 

 This may have something to do with the fact that younger people are more likely 

to be renting than older New Zealanders (40% and 19% respectively). 
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Key results – The state of our homes 

When New Zealanders were asked to rate their homes in relation to aspects that describe a 

“decent home”: 

 Almost nine out of ten reported their current home has enough bedrooms for everyone 

who lives there and good working basic amenities like stoves and refrigerators - both 

aspects were rated “good” by 87% (where “good” includes ratings of 7-10 on a scale from 

0-10 where 0 is very poor and 10 is very good). 

 Around three-quarters rated as “good” their home’s general state of repair (77%), warmth 

in winter (74%) and the extent to which it is free from damp and moisture (73%). 

 Overall, only 63% rated the affordability of their home as “good”. 

 

 

However, the results show a stark contrast between those living in homes they own and 

those renting, with home owners significantly more positive about the state of their homes 

than those renting.  

 In our survey, sixty-three percent stated they live in their own home, while almost thirty 

percent rented (29%), ten percent lived in another arrangement (e.g. with parents or 

relatives) and one percent didn’t currently have a fixed address. 

 While 73% of home owners rated the affordability of their home positively, less than half 

(48%) of renters did - with over a quarter (26%) giving home affordability a “poor” rating 

(0-3). 

 Just 60% of renters gave the level of dampness in their homes a positive rating compared 

to 80% of home owners, and similarly 61% of renters were positive about their home’s 

warmth in winter compared to 81% of home owners. 
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Table 2: Q2 Using a 0-10 scale, where 0 is ‘very poor’ and 10 is ‘very good’, how would you 

rate your home in terms of each of the following? 

 

Total 

Your own 
(it could be with 

a mortgage) Rented 

Other 
(e.g. living with 

parents or 
relatives) 

Unweighted base = 1011 634 302 103 

 % % % % 

 Whether it has enough bedrooms for 
everyone who lives in the house 

    

Good (7-10) 87 91 78 87 

Neutral (4-6) 8 6 12 9 

Poor (0-3) 4 2 7 1 

Don't know or N/A 2 1 3 2 

Has basic amenities like stoves and 
refrigerators that are in good working order 

    

Good (7-10) 87 92 78 88 

Neutral (4-6) 9 6 13 10 

Poor (0-3) 3 1 8 1 

Don't know or N/A 1 0 1 1 

Its general state of repair     

Good (7-10) 77 83 66 80 

Neutral (4-6) 15 12 20 16 

Poor (0-3) 6 3 12 3 

Don't know or N/A 2 2 3 1 

How warm it is in winter     

Good (7-10) 74 81 61 74 

Neutral (4-6) 16 13 21 19 

Poor (0-3) 9 5 18 6 

Don't know or N/A 1 1 0 0 

The extent to which it is free from damp 
and moisture 

    

Good (7-10) 73 80 60 69 

Neutral (4-6) 16 13 18 23 

Poor (0-3) 10 6 21 5 

Don't know or N/A 1 1 1 3 

Is affordable (i.e. you spend less than 30% 
of your income on rent/paying your 

mortgage and rates) 
    

Good (7-10) 63 73 48 50 

Neutral (4-6) 16 12 22 20 

Poor (0-3) 14 8 26 15 

Don't know or N/A 7 7 4 15 

Total 100 100 100 100 
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 When we look at demographic differences:  

 Males were significantly more likely than females to rate as “good” their home’s: 

▪ General state of repair - at 80%, compared to 74% of females; and 

▪ How warm it is in winter – at 77%, compared to 70% of females. 

 Older New Zealanders (55+) were significantly more likely than younger people 

(aged 18 to 34 years) to rate their homes as “good” on all the aspects measured. 

For example: 

▪ Home affordability (i.e. you spend less than 30% of your income on 
rent/paying your mortgage and rates) - at 72%, compared to 55% of 18-34 
year olds 

▪ The extent to which their home is free from damp and moisture - at 83%, 
compared to 63% of 18-34 year olds. 

 

 
 

 Not surprisingly, the younger age group (aged 18 to 34 years) were:  

 Less likely to own their home (40%) compared to 77% of those aged 55 or older 

and  

 More likely than the older group to be renting (40% and 19% respectively) or 

another arrangement like living with parents (21% compared to 4% of those aged 

55 or older). 
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Comment: 

“These results show that New Zealand is a divided society. While many of us live in warm, 

affordable homes, there are obviously many struggling without the decent homes that allow us 

to lead healthier lives.  

 

I find it especially concerning that many of those in substandard homes are young people. 

Often there is a perception of the elderly struggling to keep warm during the winter, but these 

results show it’s more likely to be our younger citizens dealing with substandard conditions. If 

half of young New Zealanders find their homes unaffordable, no wonder we have soaring levels 

of depression.  

 

What to do next – that is the question.” 

 

 

Research New Zealand Managing Partner, Emanuel Kalafatelis.  

 

 

This survey of 1,011 respondents aged 18 years and over was conducted online between 5 and 

10 August 2021. The maximum margin of error is +/- 3.1 percent (at the 95 percent confidence 

level). 

The sample has been weighted by gender and age to ensure the results are representative of the 

population 18 years plus based on these demographic criteria. The survey was not undertaken on 

behalf of any organisation, but as part of Research New Zealand’s social poll of New Zealanders’ 

opinions about topical issues. 

 

Contact: Emanuel Kalafatelis 

 Managing Partner 

 Research New Zealand Limited 

 P O Box 10-617 

 Wellington 6143 

 Mobile: 027-500-4401 

 

Research New Zealand is an independent, New Zealand-owned research organisation 

undertaking social and business research. 

 

www.researchnz.com 

http://www.researchnz.com/
http://www.researchnz.com/
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